
EAGLESOFT 
PRACTICE 
MANAGEMENT 
SOFTWARE
With seamless integration of 
your digital solutions backed 
by Patterson’s long history and 
commitment to success, Eaglesoft 
can make your practice more 
productive and more pro� table.

DDS RESCUE
A comprehensive backup system that 
can restore your practice data in minutes, 
recover deleted � les and corrupt data-
bases immediately, and run your practice 
o�  the DDS Rescue failover server.

HARDWARE PLUS
A full line of computing hardware, multimedia displays and net-
working peripherals to completely connect your paperless o�  ce. 
Installations include integration with your digital equipment and 
a full year on-site warranty. 

CAESY CLOUD
Increase case acceptance with the industry’s best patient 
education from multiple locations and multiple devices 
throughout your o�  ce at the same time.

PRACTICE WEBSITES
Eliminate unnecessary additional 
fees associated with developing your 
practice’s website.

THE POWER YOU WANT.
THE SECURITY YOU NEED.
DIGITAL SOLUTIONS FROM PATTERSON DENTAL.

For more information on Eaglesoft and the other digital solutions Patterson can provide, contact 
your Patterson representative, call 866.449.7282 or email techsales@pattersondental.ca.

Patterson Dental’s full range of digital solutions give you the 
power to do more and the security to do more with con� dence.

How will data loss a� ect your practice?

Losing your data or critical systems can mean:
   •  Revenue loss from the inability to conduct business
   •  Lost customer trust or confi dence
   •  Legal or fi nancial implications for lost records
   •  Excessive recovery and repair costs for lost systems and data

My company has decades of experience in appraising the assets of 
dental practices and I believe that dentists do not fully understand 
the bene� ts of integrated software within a dental practice. In past 
columns I have advocated for a high quality integrated software 
platform such as Eaglesoft that retains or even exceeds its original 
purchase value at the point of sale of the dental practice.  Gener-
ally, a practice appraisal will value this system at current or higher 
than market prices if the information of the dental practice resides 
within the database of this software and provided that the software 
upgrades have been maintained. For the most part, dental equip-
ment depreciates and devalues over time while a current informa-
tion system such as Eaglesoft does not. 

This main theme of this column is The True Value of Your Dental 
Records. The motivation for this column was prompted by one of my 
associates in Calgary who reported on the devastating e� ects that 
the recent summer � oods had on some practices in the area. Unfor-
tunately a few dentists had to close their practices altogether and 
some of them could not access their electronic records for many 
days and were unable to reach out to their patients. 

These incidents forced me to once again consider two questions:

What is the true value of patient records to a dental practice owner?  

How important are these records today and throughout the life of 
the practice?

To put it all into perspective, consider that in a partial or fully paper-
less o�  ce absolutely every piece of patient information is contained 
on a server under a reception desk or in a dusty o�  ce somewhere. 
Therefore, all appointment schedules, recall activity, billing, X-rays, 
charting and case presentation information is riding on these sys-
tems today. This fact leads to more questions:

What happens if or when the server crashes? 

What happens if whatever type of backup they were using – such as 
thumb drives or tape backups – does not contain restorable data?

What can be accomplished in a dental practice today if dentists 
don’t have access to their electronic records?

The answer: NOTHING. The COST will vary depending on the length 
of downtime. Our � rm believes that your average dental practice 
has an hourly production rate of $500, or $5,000 per day. Do the 

math on the scenarios that result when your server crashes and 
you’re down for a few hours or days. And keep in mind that the 
production that is lost … is not coming back.

But an even scarier thought is what would happen to your clinic if 
your server crashed or was impacted by a � ood, � re or theft and you 
had no current backup? 

What’s the value of the electronic records stored on your clinic 
server?

In my opinion these records are invaluable and there are very few 
things that would be more crippling to your business than the com-
plete loss of your electronic records, and obviously it’s in your best 
interest to safeguard your records immediately.

Thankfully … there is a state-of-the-art system that allows you to 
safeguard your irreplaceable records, available through Patterson 
Dental. This new product is about to be launched into the Cana-
dian marketplace. It is called DDS Rescue and it is a one-of-a-kind 
service that protects your practice against server failure, whether it 
comes from nasty viruses, server equipment problems such as hard 
drive or power supply failures, or in the worst case scenario, a result 
of � re, � ood or theft

The way it works is the DDS Rescue failover server gets plugged 
right into your o�  ce network switch. The entire contents of the 
server’s hard drives are copied and mirrored to this failover server 
and are continuously backed up in real time using the most ad-
vanced encryption standards.  Additionally, all of the information is 
mirrored to a Canadian PIPEDA compliant data center. 

The result is truly amazing. No more backup tapes or drive rotation 
that your front desk o�  ce sta�  has to worry about. Your records are 
encrypted at all access points and are safe. More importantly, if your 
� leserver crashes, your failover server kicks in and will run your o�  ce 
network. In the event of a � re, theft or � ood you can be assured 
that your patients’ records are safely secured at the datacenter. The 
entire system is monitored 24x7 by real people and if anything goes 
wrong you’re contacted immediately.

 It’s truly a one-of-a-kind technology. Reach out to your Patterson 
representative and schedule a free Backup Data Health Check and 
have your system reviewed. It takes about 20 minutes and you’ll get 
a full report on the health of your server and backup. And keep in 
mind that besides yourself and your team, the most important and 
valuable asset you own during the life of 
your clinic and when it comes to selling 
your practice … will be your patients’ records.

Make sure they are protected. 

For more on this topic please see my 
video at http://vimeo.com/78667436.

“DDS RESCUE … IT’S  TRULY A ONEOFAKIND TECHNOLOGY.” 
–Timothy A. Brown
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