Privacy Policy

This privacy notice discloses the privacy practices for www.roicorp.com and all affiliated
websites. This privacy notice applies solely to information collected by this website. It
will notify you of the following:

What personally identifiable information is collected from you through the
website, how it is used and with whom it may be shared

What choices are available to you regarding the use of your data

The security procedures in place to protect the misuse of your information

How you can correct any inaccuracies in the information

Information Collection, Use, and Sharing

We are the sole owners of the information collected on this site. We only have access
to/collect information that you voluntarily give us via email or other direct contact from
you. We will not sell or rent this information to anyone.

We will use your information to respond to you, regarding the reason you contacted us.
If you are enquiring about a listing we have for sale your information may be shared
with the owner(s) of that practice. We will not share your information with any third
party outside of our organization, other than as necessary to fulfill your request, e.g. to
ship documents to you.

Unless you ask us not to, and only if you have requested it specifically, we may contact
you via email in the future to tell you about new listings as they become available, or
changes to this privacy policy.

When registering on our site, or filling out a form, as appropriate, you may be asked to
enter your name, email address, phone contact number and other information. You
may however, visit our site anonymously.

Unless you ask us not to, we may use the information/feedback you provide to:

Improve our website (we continually strive to improve our website offerings
based on the information and feedback we receive from you)

Improve customer service (your information helps us to more effectively respond
to your customer service requests and support needs)

Your Access to and Control over Information

You may opt out of any future contacts from us at any time. You can do the following
at any time by contacting us via the email address, or phone number given on our
website or by clicking on the “unsubscribe” link at the bottom of every email. At any
time you may request to:



see what data we have you have provided us that we have retained
change/correct any data we have about you

have us delete any data we have about you

express any concerns you have about our use of your data

Security

We take precautions to protect your information. When you submit sensitive
information via the website, your information is protected both online and offline. The
computers/servers in which we store personally identifiable information are kept in a
secure environment.

Forms

In order to access certain features from this website, a user must first complete the
Confidentiality Agreement form or provide us with the information and request that we
complete the form on their behalf. This information is used to contact you about the
listings and/or appraisal services currently posted on our site in which you have
expressed interest. We ask you to define your criteria choices in order to receive
automatic email notifications/information about current or new listings which match
these criteria choices.

Do We Use Cookies?

Yes we do and here is why: The purpose of the cookie is to help the website keep track
of your visits and activity. This isn’t always a bad thing. For example, many online
retailers use cookies to keep track of the items in a user’s shopping cart as they explore
the site. Without cookies, your shopping cart would reset to zero every time you
clicked a new link on the site. That would make it impossible to buy anything online!

A website might also use cookies to keep a record of your most recent visit or to record
your login information. Many people find this useful so that they can store passwords
on commonly used sites, or simply so they know what they have visited or downloaded
in the past.

Different types of cookies keep track of different activities. Session cookies are used
only when a person is actively navigating a website; once you leave the site, the
session cookie disappears. Tracking cookies may be used to create long-term records of
multiple visits to the same site. Authentication cookies track whether a user is logged
in, and if so, under what name.

Social Media Platforms

Communication, emails and conversations which take place through external social
media platforms that this website and its owners participate in are bound by the terms
and conditions, as well as the privacy policies held with each social media platform
respectively.



Users are advised to use social media platforms wisely and communicate within them
with due care and caution in regard to their own specific privacy and personal details
policies. This website nor its owners will ever ask for personal or sensitive information
through social media platforms and encourage users with a specific request to discuss
sensitive details to contact us through our primary communications channels on our
own website and/or by telephone or email.

If you feel that we are not abiding by this privacy policy, you should contact us
immediately via telephone at 1-888-R0OI-2020 or by email to marketing@roicorp.com
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